
PURPOSE
The National Center on Early Childhood Quality Assurance (ECQA Center) supports State and community leaders and their 
partners in the planning and implementation of rigorous approaches to quality in all early care and education settings for 
children from birth to school age. The Center works across early childhood sectors, including child care and Head Start, 
and collaborates with many national and regional technical assistance partners. 

Our Framework
The Quality Consortium Framework is supported by national experts from ICF International, the BUILD Initiative, Child 
Trends, the National Association for Regulatory Administration, and other consultants with specialized expertise. We 
consider how our services can enhance policies and practices that are culturally and linguistically responsive across 
early childhood education (ECE) settings.

PRIORITIES

The Center has three priorities:

• Advancing strong health, safety, and quality standards and licensing regulations within States and Territories to develop 

effective systems that align with the Child Care and Development Fund and Head Start Performance Standards

• Supporting the development and enhancement of State quality initiatives, including quality rating and improvement systems 

(QRIS), emphasizing ways to improve their effectiveness and increase the number of high-quality programs and the number of 

children served by high-quality programs 

• Enhancing quality assurance systems through the use of technology, data analysis, and research that promote continuous 

quality improvement, efficiency, and innovation
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Our Services 
The ECQA Center provides services across sectors 
to support stakeholders who can have an impact on 
improving the health, safety, and quality of early childhood 
settings. For example, we may work with State Child 
Care and Development Fund administrators, Head Start 
collaboration directors, licensing and QRIS managers, 
child care resource and referral agencies, professional 
organizations, prekindergarten administrators, and family 
child care networks. 

Training and Technical Assistance 
We assess the quality assurance needs of early childhood 
stakeholders and develop a range of services to support 
progress. Our work includes the following:

• Convening learning tables on quality assurance topics 
that bring together national experts and regional, State, 
and community stakeholders to explore best practices, 
challenges, and solutions. 

• Offering training to those who work directly with the ECE 
field at the regional, State, and local levels to ensure their 
access to the latest information on successful practices.

• Providing the expertise of national early childhood 
researchers to ensure that policies and practices are 
evidence-based and can be evaluated. 

• Providing individualized support, both on-site and 
remotely, for problem solving, facilitating change, 
and engaging stakeholders in dialogue on policy, 
implementation, and evaluation. 

Development of Resources
Our expert staff provides a variety of products that 
address key quality assurance topics. Our work includes 
the following:

• Designing online training modules and training for trainers 
to support ECE providers across sectors in assessing and 
improving the quality of their services. 

Contact Us

We want to hear from you. To learn more, contact us: 

National Center on Early Childhood Quality Assurance 
9300 Lee Highway, Fairfax, VA 22031

Phone: 877-296-2250  |  Email: QualityAssuranceCenter@ecetta.info  |  Website: https://childcareta.acf.hhs.gov/ 
Subscribe to Updates: http://www.occ-cmc.org/occannouncements_sign-up/

The National Center on Early Childhood Quality Assurance is funded by the U.S. Department of Health and  
Human Services, Administration for Children and Families. 

• Developing and disseminating research-based resources. 

• Maintaining and enhancing innovative online tools 
to support project planning, fiscal projections, and 
alignment across sectors. These tools include:

 − the QRIS Resource Guide, 

 − the QRIS Cost Estimation Model, 

 − the Provider Cost of Quality Calculator, and 

 − the National Program Standards Crosswalk tool.

• Developing new tools—such as the National Database of 
Child Care Licensing Regulations and the Best Practices 
in Regulation Self-Assessment Tool—and resources for 
States and Territories to support their development and 
implementation of health and safety requirements using 
Caring for Our Children Basics. 

Support for Regional and National Events 
We share lessons learned across systems, States, 
regions, and the Nation through a collaborative approach 
that includes the following:

• Sponsoring webinars, conference calls, and peer-to-
peer meetings that are open to diverse audiences of 
stakeholders.

• Working closely with Administration for Children and 
Families regional program managers to plan and deliver 
regional activities for State leaders and their partners. 

• Coordinating with the Administration for Children and 
Families’ national early childhood centers, as well as other 
technical assistance providers, to ensure that resources 
are meeting needs.

• Planning and making presentations at national 
conferences and regional and Federal events.
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